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=  What is the Misalud card?

The misalud card is a benefit for the workers of the customer companies of Quirénprevencién
that allows access under preferential conditions to the Quirdnsalud hospital network with its
prestigious centres, services and professionals. With it, you can benefit from preferential access
to medical appointments with the exclusive telephone number 901 200 123.

You will have access to a wide range of specialities (ophthalmology, gynaecology, paediatrics,
traumatology, cardiology, internal medicine, etc.) and medical examinations at Quironsalud
hospital centers. All this at advantageous prices determined depending on whether the form of
payment is private or not. Furthermore, with this card you will have access to advantageous
financing conditions, 12 months interest free.

= Dol have to show the card in the Hospital?

It is essential that you show the Quirénprevencion "misalud” digital card at the admissions to
the centers and hospitals together with your personal identification, so that its benefits and
conditions can be applied.

= |n what centres is the card valid?

The “misalud” digital card is valid in most of the Quironsalud Group hospital network, the
largest hospital group in Spain and the third in Europe. Through the
www.quironprevencion.com and/or by calling telephone number 901 200 123, you can find
the hospitals and centers attached to the card.

=  What happens if | have medical insurance?

The card is compatible with any insurance company's card, it is not necessary of course to pay
for any of the services that you have under your medical insurance cover, however, you can
benefit from the prices, discounts and preferences of those private services that are not
included in your policy.

=  What prices does my card give me access to?

The card gives you access to the centres/hospitals of the Quirdnsalud Group at exclusive prices,
discounts and preferential conditions, for any product or service that you use in any of the
Quirdnsalud Group hospitals linked to the "misalud" card. The prices are fixed and include
medical fees.

e Emergencies 80 Euros.

¢ Specialist consultations 60 Euros
e X-rays 30 Euros

e Ultrasounds 60 Euros

e CAT 120 Euros
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* Magnetic resonance 180 Euros
¢ Full analysis 60 Euros

=  What number do | have to call to ask for an appointment?

The telephone number 901 200 123 is exclusive to customers with the Quirénprevencién
misalud card, this telephone number is available to you to request a preferential appointment.
Don't forget to find the centres/hospitals linked to the card.

= Can I share my card with a family member?

The card is personal and non-transferable for workers of the Quirénprevencién customer
companies. Nevertheless, Quirénsalud and Quirédnprevencion are working on new services that
are extendible to family members.

= What are the financing conditions?

For any medical assistance service or product that you want to use at our hospitals, there are
very beneficial payment conditions available to you, even with financing at 12 months interest
free, Fixed Borrowing Rate 0,00%, APR 7.51%, Quirénsalud taking care of them (except an initial
payment of €30 or €45 for those services with an amount greater than or less than €2000
respectively).

= |s there any type of fee or charge linked to my misalud card?

No, it is completely free and is only available for those workers of Quirénprevencién's customer
companies by activating it from the misalud portal or its app.

= Where do | pay for the services?

The payment for the service where applicable (without medical insurance or coverage
exclusions) must be done by the user of the misalud card directly in the hospital.

" |s it necessary to complete the treatment started in the
Quironsalud hospital network?

No, at any time and without cost you can decide to access public health or another private
hospital.

=  Who informs me of the quotation for a treatment?

Usually, it will be the patient care service itself of the Quirdnsalud hospitals who, before starting
any treatment, will inform you of the fixed quotation with medical fees included.
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